


Session Plan

▪ Recap 
▪ Integration of Interpreters
▪ Updates and reminders
▪ Telemedicine and the New Norm
▪ Open Discussion 





Recap

 Telehealth Etiquette
 Workflow 
 Telehealth Platforms
 Various visit types
 Consents
 Billing and coding 



















Bray P, Cummings DM, Wolf M, Massing MW, Reaves J. After the 

collaborative is over: what sustains quality improvement initiatives in primary 

care practices? Jt Comm J Qual Patient Saf. 2009





MAHEC COVID-19 Regional Response Guidance

https://mahec.libguides.com/covid19

https://mahec.libguides.com/covid19


MAHEC PRACTICE SUPPORT

For any questions and assistance, we are here as your regional AHEC support team:
Tammy Garrity, Terri Roberts, Julie Shelton, Michael Melrose, Mark Holmstrom. 

Please call or email:

practice.support@mahec.net

828-407-2199

Request for Assistance: 
https://app.smartsheet.com/b/form/3f83dc7cf081482aa5730243f7288079

Subscribe to the MAHEC Practice Support Newsletter: http://eepurl.com/gnKQfP

What matters to you, matters to us!
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